
Delivery Times 
For All online orders, shipping via FedEx Ground and Express, or International Orders 

Monday - Friday 3pm PST. Orders placed on Saturday & Sunday will not ship until the 

following Monday. 

Stock Exceptions 
Some items or Special Order on our website are not regularly stocked. Customer can contact 

us by Live Chat / Phone / Email us to check on the availability. 

Drop Ship: Our warehouse will ship these items to you directly. You may generally expect 

these items to take about 7-10 days to arrive at U.S. destinations. 

Accepting Special Order items: The estimated delivery shown reflects the shipping time for 

both US and International customers. 

Login is required to lookup your order information. All tracking number and the tracking 

information may not post to the carrier's website until that evening. 

 
	


