User Agreement & Disclaimer / Terms of Use

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SITE. Please review these
terms and conditions. If you do not agree to any term or condition, you should not use this site. ENNOX reserve the right to modify

or update them at anytime.

I. COPYRIGHT NOTICE: This World Wide Web site and all of its content, including but not limited to the text and images used

herein and their arrangement, is copyright ©2015 - 2024 ENNOX Inc.

II. TRADEMARKS NOTICE: www.ennoxelectronics.com, www.ennoxelectric.com, ENNOX, The Professional's Source and all
other ENNOX names, businesses, and products referenced herein are trademarks or registered trademarks. All other products
and company names referenced herein, if any, may be the trademarks of their respective owners. ENNOX does not authorize the
use of any trade name, trademark, registered trademark, logo, or any copyrighted material referenced herein for any purpose

whatsoever, including non-commercial applications.

IIl. RESTRICTIONS ON USE: In consideration of being allowed to use the website, you agree that the following actions :Collecting
information about the website or users of the website without our written consent; Using any deep-link, page-scrape, robot, crawl,
index, spider, click spam, macro programs, Internet agent, or other automatic device, program, algorithm or methodology which
does the same things, to use, access, copy, acquire information, generate impressions or clicks, input information, store
information, search, generate searches, or monitor the website or any portion thereof; Accessing or using the site for commercial
or competitive purposes; Impersonating another person; Allowing any other person or entity to impersonate you to access or use
the website; Using the website for any purpose in violation of local, state, national or international laws Using the website in a way
that is intended to harm, or a reasonable person would understand would likely result in harm, to the user or others circumventing

any measures implemented by us aimed at preventing violations of the Terms of Use.

IV. THIRD PARTY SITES: ENNOX does not operate or control in any respect any information, products or services available on

any third party sites and ENNOX are not responsible for their content. You access these sites at your own risk.

V. DISCLAIMER: ENNOX cautions you to understand these risks of using any information, or software, found on the internet;
before relying upon, or purchasing anything via the internet. Visitors to this website assume all responsibility and risk for the use
of this website. Information published on this website is provided without charge as a convenience to visitors, to be used for

informational purposes only.

VI. LIMITATION OF LIABILITY: ENNOX is not responsible for any infections, contaminations, delay in operation or transmission,
line failure, errors, omissions, interruptions, or defects arising out of your use of this site or with respect to the material provided
and/or contained on this site. In no event shall ENNOX be liable for any special, direct, indirect, incidental, or consequential
damages, or any other damages of any kind, resulting from whatever cause, including but not limited to loss of use, loss profits, or
loss of data, whether in an action under theories of contract, negligence, strict liability, or otherwise, arising out of or in any way in

connection with the use of or inability to use the information or materials on, or accessed through, the ENNOX Web Site.



Notwithstanding the above, in no event shall ENNOX's total liability to you for any and all claims, damages, losses and causes of

action exceed the amounts paid to ENNOX by you in connection with the transaction claimed by you to give rise to your claim.

VII. COMMUNICATIONS AND SUBMISSIONS: All personal data transmitted to ENNOX over the internet pursuant to placing an
order, logging in or registering an account, such as name, email address, physical address, telephone number and payment
information, shall be treated as confidential information. However, any communications or other materials which you submit to
ENNOX, this website will be treated as non-confidential submissions. All submissions made to public areas are not subject to our
Privacy Policy. You may not use a false email address, impersonate any person or entity, or otherwise mislead as to the origin of
any content. ENNOX hereby reserves the right (but not the obligation) to remove or edit content for any reason at its sole
discretion. By transmitting or posting any submissions to ENNOX or to this website you grant ENNOX a non-exclusive, and fully
sub licensable right to use the content of such submissions for any purpose, including, but not limited to, the rights to reproduce,
modify, adapt, publish, translate, create derivative works from, distribute and display such content throughout the world in any
media. You also grant ENNOX the right, at the sole discretion without obligation to do so, to use the name that you submit in
connection with such content. You further agree that the license granted herein includes all of the rights to use or authorize the
use of any ideas, concepts, know-how or techniques contained in such submissions for any purpose whatsoever, including, but
not limited to, developing, manufacturing and marketing products or services incorporating such information. You represent and
warrant that you own or otherwise control all of the rights to the content of your submissions; that the content is accurate; that use
of the content you supply does not violate any terms of this User Agreement and will not cause injury to any person or entity; and
that you will indemnify ENNOX for all claims resulting from content you supply. You agree that neither Ennox nor its licensees will
be liable to you for any use of any submission. ENNOX has the right but not the obligation to monitor and edit or remove any
activity or content. You acknowledge and agree that you are solely responsible for any submissions you submit to ENNOX or this
website and further agree that you, not ENNOX, have full responsibility for the content of any such submissions, including their

legality, reliability and appropriateness.

VIII. JURISDICTION AND CHOICE-OF-LAW: ENNOX operates this website from its offices located in King County, Washington,
in the United States of America. ENNOX makes no representations that the materials in this site are appropriate or available for
use in other locations. Those who choose to access this website from other locations do so at their own risk and are responsible
for compliance with any and all local laws, if and to the extent local laws are applicable. This agreement, and any dispute, which
arises from and out of this website, shall be construed with the laws of the state of Washington. Any legal action regarding this

agreement or this website shall be brought only in either the state or federal courts located within the state of Washington.

IX. INQUIRIES: If you have any questions regarding any portion of this Agreement, please direct questions via email to

sales@ennoxelectronics.com

X. TERMINATION: ENNOX may terminate this Agreement immediately without notice at any time if, in its sole judgment, you

breach any term or condition of this Agreement.



XI. INTEGRATION: This agreement constitutes the entire Agreement between you and ENNOX and supersedes any prior oral or
written arguments, understandings, or other communications between parties. This Agreement may not be modified except in

writing signed by both you and an authorized signatory of ENNOX.

XIl. International Shipping: ENNOX products are only be sold by the authorized dealers.

Xlll. OTHER: The headings in this agreement are for reference purposes only and have no legal effect. If any portion of this

agreement is void or unenforceable in whole or in part, the remaining provisions of this agreement shall remain in effect.

XIV. EXPORT DISCLAIMER: Items we sell are subject to U.S.A. export control laws and regulations, including the Export
Administration Regulations and the International Traffic in Arms Regulations, and may require a license or other authorization from
the U.S. government to be exported from the United States. Without limitation, parties purchasing from ENNOX are solely
responsible for determining applicable export licensing requirements and for obtaining any licenses or other authorizations from
the appropriate agencies of the U.S. government that are necessary for exporting items from the United States, such as the U.S.

Department of Commerce or the U.S. Department of State.

XV. Canadian Customers Shipping via FedEx / DHL: By ordering goods from ENNOX, | hereby authorize a licensed Canadian
customs broker chosen by ENNOX to act as my agent, and to transact business with Canada Border Services Agency (CBSA) to

clear my merchandise, account for applicable duties and taxes.



